5/21/2020 


City of Los Angeles Mail - 9600 San Fernando Rd. Pacoima. Port o potty needs immediate service. Unusable due to toilet filled with Paper. 



Rodell Zorilla <rodell.zorilIa@lacity.org> 


9600 San Fernando Rd. Pacoima. Port o potty needs immediate service. Unusable 
due to toilet filled with Paper. 

3 messages 


Rene Negrete <rene.negrete@lacity.org> Mon, May 11,2020 at 9:51 AM 

To: Shelley Cheney <Michelle.Cheney@unitedsiteservices.com>, Gabriel Gutierrez <gabriel.gutierrez@lacity.org>, 
VIPTeam@unitedsiteservicesinc.com 

Cc: Rodell Zorilla <rodell.zorilla@lacity.org>, Ruben Leon <ruben.leon@lacity.org>, Jonelle Gardea 
<jonelle.gardea@lacity.org> 

Hi Shelley 

This unit needs immediate service. The toilet is backed up with paper in the bowl. 

Thank you 



Shelley Cheney <Michelle.Cheney@unitedsiteservices.com> Mon, May 11,2020 at 3:39 PM 

To: Rene Negrete <rene.negrete@lacity.org>, Gabriel Gutierrez <gabriel.gutierrez@lacity.org>, VIPTeam 
<VIPTeam@unitedsiteservicesinc.com> 

Cc: Rodell Zorilla <rodell.zorilla@lacity.org>, Ruben Leon <ruben.leon@lacity.org>, Jonelle Gardea 
<jonelle.gardea@lacity.org> 


Got it. Entered a service ticket for tomorrow. If there is a reason it cannot be serviced (trash, needles, etc in the 
tank) I will let you know. 


Shelley Cheney 

Sector Account Manager, Municipal/Government 
United Site Services, Inc. 

626 - 818-6825 

Shelley.cheney@unitedsiteservices.com 

800-TOILETS 

"Have you checked out our newest whiteboard video? - check it out!" 


https://mail. google. com/mail/u/0?ik=c42ac10ee4&view=pt&search=all&permthid=thread-f%3A1666413656931292151 &simpl=msg-f%3A16664136569... 1/2 







5/21/2020 


City of Los Angeles Mail - 9600 San Fernando Rd. Pacoima. Port o potty needs immediate service. Unusable due to toilet filled with Paper. 


OR 

"Who is United Site Services? - watch here!" 


The information contained in this email and any document attached hereto is intended only for the named recipient(s). If you are not the intended 
recipient, nor the employee or agent responsible for delivering this message in confidence to the intended recipient(s), you are hereby notified that 
you have received this transmittal in error, and any review, dissemination, distribution or copying of this transmittal or its attachments is strictly 
prohibited. If you have received this transmittal and/or attachments in error, please notify me immediately by reply e-mail and then delete this 
message, including any attachments. 

From: Rene Negrete <rene.negrete@lacity.org> 

Sent: Monday, May 11, 2020 9:51 AM 

To: Shelley Cheney <Michelle.Cheney@unitedsiteservices.com>; Gabriel Gutierrez 
<gabriel.gutierrez@lacity.org>; VIPTeam <VIPTeam@unitedsiteservicesinc.com> 

Cc: Rodell Zorilla <rodell.zorilla@lacity.org>; Ruben Leon <ruben.leon@lacity.org>; Jonelle Gardea 
<jonelle.gardea@lacity.org> 

Subject: 9600 San Fernando Rd. Pacoima. Port o potty needs immediate service. Unusable due to toilet filled 
with Paper. 


EXTERNAL EMAIL 

This message came from an external source. 

Please exercise caution when opening any attachments or clicking on links. 


[Quoted text hidden] 


Rene Negrete <rene.negrete@lacity.org> Mon, May 11,2020 at 5:27 PM 

To: Shelley Cheney <Michelle.Cheney@unitedsiteservices.com> 

Cc: Gabriel Gutierrez <Gabriel.gutierrez@lacity.org>, VIPTeam <VIPTeam@unitedsiteservicesinc.com>, Rodell Zorilla 
<rodell.zorilla@lacity.org>, Ruben Leon <ruben.leon@lacity.org>, Jonelle Gardea <jonelle.gardea@lacity.org> 

Thank you. Yes please do and thank you for your fast response. 

[Quoted text hidden] 


https://mail. google. com/mail/u/0?ik=c42ac10ee4&view=pt&search=all&permthid=thread-f%3A1666413656931292151 &simpl=msg-f%3A16664136569... 2/2 




